Elite Housings, Inc.


Terms & Conditions Agreement


1. CREDIT TERMS – Credit terms may be requested.  Upon receipt of request for terms it can take up to 10 days for processing and any terms given are subject to approval and may be revoked at any time. Credit limits are reviewed and adjusted automatically based on account history for all active accounts. Elite Housings, Inc. requires receipt of the following items prior to evaluating and/or establishing credit terms:

· Completed Customer Application

· Resale Certificate or Reseller’s Permit & Sales Tax Exemption Certificate

· Signed Terms and Conditions Agreement

2. HOW TO ORDER – There are four (4) ways to place an order, you may 1) fax your purchase order to us 24 hours a day at (972) 792-7749,  2) place an order 24 hours a day via our website www.elitehousings.com, 3) email your order to sales@elitehousings.com or 4) call in an order to (972) 792-7744 during regular office hours.

3. OFFICE HOURS – Regular hours are Monday – Thursday 8:30am to 5:00pm/Friday 8:30am –12:30pm CST.

4. SHIPPING – All orders are shipped FOB Plano, Texas. UPS Ground service is used unless customer requests express shipping at which time the service will be changed accordingly. Orders received by 2:00 pm (11:00 am on Fridays) will be shipped same day whenever possible. Any orders received after 2:00 pm or 11:00 am respectively will be shipped the next business day.
5. INVOICING POLICY - Customers will be invoiced from the date of shipment.  All returned checks are subject to a $25.00 fee. Past due balances are subject to a finance charge of 1.5% per month (18% annual percentage rate). Customer is responsible for and will be billed 100% of any collection charges and/or legal fees incurred for collecting on delinquent accounts. Accounts are sent to collections when they become 90 days past due.

6. BACKORDERS – In the event Elite Housings, Inc. cannot ship your entire order any unshipped items will be placed on backorder.  Backorders will be shipped within 60 days in accordance to the original order.  If backorders cannot be shipped within 60 days they will be cancelled.

7. PAYMENT TERMS – All initial orders are COD. All subsequent orders are COD unless credit terms were requested and approved in accordance with item 1 above. Accounts are subject to credit hold if they are over the credit limit or 15 days or more past due.

8. REFUSED SHIPMENTS – Customer is responsible for all shipping and handling charges, plus $25. or 25% restocking fee  whichever is greater on any/all refused shipments.

9. SHIPPING DISCREPANCIES – Elite Housings, Inc. must be notified of any shipping discrepancies within 7 business days from the date of receipt. Elite Housings, Inc. is not responsible for shipping discrepancies that are not reported or reported after specified period.

10. RESTOCK POLICY – All non-defective products are subject to a 25% restocking charge.  No returns will be accepted beyond 60 days from the date of purchase.

11. RETURNS – All returns must reference the original packing slip number of Elite Housings, Inc. and obtain a Return Merchandise Authorization number (RMA). The RMA number must be clearly marked on the exterior of the parcel. Elite Housings, Inc. will not accept responsibility for returns not properly labeled with an RMA number.  Parcels returned without an RMA number will be refused and returned at the customer’s expense. Any items returned and found not to be defective in accordance with Elite Housings, Inc. Quality Control inspection will be subject to the appropriate restocking charge. Freight collect or billing for freight on returns will not be accepted. 

12. FOREIGN ORDERS – All orders from Foreign Countries must be paid in US funds.

13. PRICING – All published prices are subject to change without notice.

Note: Elite Housings, Inc. reserves the right to withdraw credit terms and/or refuse orders at any time.  In the event credit terms are withdrawn all outstanding balances become immediately due and payable. All orders are subject to delay due to any causes beyond our control.

Accepted For:
_______________________________________________________   (Company Name)



By:_______________________________
__________________
__________________
_______________

Authorized Representative Signature
Printed Name

Title


Date
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1865 Summit Ave, Suite 610, Plano, TX 75074                                  Tel: (972) 792-7744  Fax: (972) 792-7749


